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Representative Webster Demands Answers in the Aftermath of Tropical Storm Irene 

BOSTON – Representative Daniel Webster (R-Pembroke) is demanding answers from NSTAR and National Grid as thousands of residents in his district are still angry about the inefficient response to the power outages caused by Tropical Storm Irene.   

Representative Webster has submitted a letter to the chairmen of the Joint Committee on Telecommunications, Utilities and Energy that requests a timely public hearing regarding the slow response time and inadequate communication by the two major Massachusetts public utilities companies. In his letter, Webster also calls upon the presidents of both utilities to come before the Committee and explain their companies’ failures to prepare for the storm adequately, repair the damage quickly, or communicate with their customers effectively. Representative Webster stated, “I find it completely unacceptable that the Massachusetts President of National Grid left for a vacation in Hawaii only two days before Tropical Storm Irene hit, while at the same time company ordered linemen who had scheduled vacations during the anticipated storm to cancel them. What kind of message does this send to National Grid rate payers during an emergency situation?” Additionally, Representative Webster has called on the Department of Public Utilities to conduct a comprehensive investigation of both utilities - and to take punitive action if necessary.

Based on discussions with local officials and the numerous constituent calls his office has fielded this week, Representative Webster believes the companies’ customer outreach might have been be an even larger problem than the repairs themselves. “It has become clear that immediately following the storm there was little to no communication by the management of the power companies to local officials. This created serious public safety concerns and left public officials with little information about the timing of power restoration,” said Webster.
National Grid faced similar criticism for its lackluster response to a blizzard in December 2010, which left thousands of residents without power for days.  That incident also led to a DPU investigation, but the lessons from that debacle have seemingly gone unheeded. 
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